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A state must substantially achieve the outcome in 90% of the cases reviewed on-site to be considered in substantial conformity.  
   

7 Outcome Indicators: 
 
 

 
Outcome or Performance Item 

% of 
Cases 
Where 

This Was 
Rated as 

a Strength 

% of 
Cases 
Where 

Outcome 
Is Sub- 

stantially 
Achieved 

Target Maui 
(%) 

Oahu
(%)

Outcome S1:  Children are first & foremost protected 
from CAN  

 74% 90% 83 

1.  Timely investigative response  52%    
2.  Repeat maltreatment  94%    
Outcome S2:  Children are safely maintained in their 
homes whenever possible & appropriate.  

 79.6% 90% 92 

3.  Services to protect children in-home & prevent removal 89%    
4.  Assess risk of harm  80%    
Outcome P1:  Children have permanency & stability in 
their living situation.   

 50% 90% 67 

5.  Foster care re-entries  70%    
6.  Stability of foster care placement  77%    
7.  Permanency goal for child 77%   100 
8.  Reunification, guardianship or permanent placement with 
relatives 

60%    



9.  Adoption  67%    
10.  Permanency goal of other planned permanent living 
arrangement  

75%    

Outcome P2:  The continuity of family relationships & 
connections are preserved for children.   

 69.2% 90% 66 

11.  Proximity of foster care placement  100%    
12.  Placement with siblings 86%    
13.  Parent-child & sibling visitations  61%   67 
14.  Preserving connections  81%    
15.  Relative placements  81%    
16.  Relationship of foster child with parents  70%   83 
Outcome WB1:  Families have enhanced capacity to 
provide for their children's needs.   

 30% 90% 58 

17.  Needs & services of child, parents & foster parents  60%   75 
18.  Child & family involvement in case planning & review  60%   75 
19.  Worker visits with child 32%   67 
20.  Worker visits with parents 35%   75 
Outcome WB2:  Children receive appropriate services to 
meet their educational needs.  

 89.7% 90% 87 

21.  Educational needs of child  90    
Outcome WB3:  Children receive adequate services to 
meet their physical and mental health needs.    

 57.1% 90% 46 

22.  Physical health needs of child  80%   89 
23.  Mental health needs of child  54%   40 
 



7 Systemic Factors: 
 
Rating based on SWA and stakeholder interviews conducted during the on -site review.   Ratings 
were based on a scale ranging from two levels of STRENGTH, with 4 being the highest level, to 
two levels of NEEDING IMPROVEMENT, with 1 being the lowest level.  

 
 Rated as Sub- 

stantially  
Achieved 

Rated as Needing 
Improvement 

Statewide Information System 3  
Case Review System   2 
Quality Assurance System    1 
Staff & Provider Training    1 
Service Array & Resource Development   1 
Agency Responsiveness to the Community 3   
Foster/Adoptive Home Licensing, Approval & 
Recruitment  

 2 

 
 
 

Ratings on Systemic Factors – Hawaii 

Systemic Factor 

Substantial 
Conformity 

Rating (1 to 4) Required Elements 

 
Strength (+) 

Needing 
Improvement 

(-) 

Statewide Information 
System 

3 Information system that can 
identify specific information for 
each child in foster care  

+ 

Written case plan developed 
jointly with parents  _ 

Periodic reviews of case plans  + 
Permanency hearings f or 
children  

+ 

Process for termination of 
parental rights 

+ 

Case Review System 2 

Notification of foster and pre-
adoptive parents of hearings and 
reviews 

_  

Quality Assurance System  1 Standards for quality services  _ 



Ratings on Systemic Factors – Hawaii 

Systemic Factor 

Substantial 
Conformity 

Rating (1 to 4) Required Elements 

 
Strength (+) 

Needing 
Improvement 

(-) 

  Identifiable quality assurance 
system 

_  

Initial staff training  _ 

Ongoing staff training  _ 

Staff and Provider Training  1 

Training for foster and adoptive 
parents 

_ 

Array of services _ 

Accessibility of services  _ 

Service Array 1 

Ability to individualize services  _ 

Collaboration with other 
agencies –planning  

+ 

Develops annual progress 
reports 

+ 

Agency Responsiveness to 
Community 

3 

Coordinates services and 
benefits with other agencies  

_ 

Standards for foster and 
adoptive homes 

+ 

Standards applied to all homes  _ 

Criminal background checks  + 
Diligent recruitment  _ 

Foster and Adoptive Parent 
Licensing, Recruitment, 
Retention 

2 

Use of cross-jurisdictional 
resources 

+ 
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